
















Please make additional comments or suggestions about communication in the box below
Find communication to be poor, inconsistent and self serving on the district level. Fine on the school level.
We moved our son out of the district this year because we think the education offered at Florence Sawyer is stressful and actually counter-
productive. I tried, as a parent, to get involved in the school improvement sub-committee, and I'm pretty sure I got a polite but secure blow off. 
The newsletter gives us all kinds of wonderful information about community activities and extra-curricular activities, but it gives almost no 
information about actual school activities, goals, missions, environments, or attitudes. And the communication is decidedly one directional. The 
school is NOT interested in our opinions or input.
District should report on all athletics and activities, not just some teams and activities.
There should be an anonymous way for parents to evaluate teachers and coaches.  Parents have a lot of constructive things to say that they 
can't currently say.  The school could see a lot of improvements if there was a way to listen to parents' concerns and/or suggestions about 
teachers and coaches. Right now the school seems like it has no interest in parents' opinions as there is no comfortable way to report concerns 
or suggestions to the school.
The school web site went from too busy to too busy and hard to navigate, both for parents and kids.  There is ALOT of stale information on the 
web site.  Guidance had class of 2011 newsletters up until mid-year.  The 2012-2013 School Profile is STILL not available.  Important events are 
difficult to impossible to find out (I found out about the SAT class by accident).  And the web site is really the bare minimum bar.  In this new age, 
there should be far more - maybe a google calendar of important events, something that can integrate notifications with cell phones, etc.  And 
the random processes for school closure notification were well covered on the district mailing list (a web site that says "School will be closed 
today" without specifying the date, that is not updated until after 7:00 the next morning, is not really useful).

Teachers almost never add comments to PowerSchool, even at "progress report" time.  To make matters worse, some teachers never respond 
to e-mails.  Also, most teachers ignore their google sites, leaving kids to call each other for missed assignments, questions, etc.

Websites are not updated timely.
Powerschool should be updated by all teachers more frequently.
New report card inititive is ridiculous and should not be changed especially at the HS level.
I think the Nashoba district should do more to publically communicate accomplishments of the school and students.  We have a great school 
system and it we should proudly communicate it.
At times, I find it difficult to locate information on the district and school website. I often know it is somewhere but locating it is not always logical 
to me. This is especially true for guidance information for my junior.
Communications from Hale Principal and Nashoba principal are good.   These tend to focus on day to day issues/events.  Overall 
communication from the school district and superintendent are not good.  Specifically, I am concerned about the lack of communication around 
changes to curriculum and performance measures(grades) and overall safety issues at the schools.
Information for first-time parents of incoming students could be improved, particularly at Hale. Every year, the beginning of the academic year 
seems to come as a big surprise to them. The school web site contains last year's information (without being noted as such) until many weeks 
after the start of school. There seems to be an expectation that families already know everything they need to know about how Hale works, but 
that is far from true.  I hope the high school does better.
performance standards are clear but I don't particularly like the change that has been made to the reporting of performance standards on the 
younger grades' report cards



The district needs clear well articulated, centralized mechanism for all information.  Currently info is scattered across newsletters, websites, 
telephone calls and emails. Even this survey request is a good example. I subscribe to several email lists, because theoretically they are used 
for different purposes, a request to take this survey was broadcast on each one. That's a fail. Figuring out if school is closed is another 
burdensome process. As a parent, why can't I elect to receive an email, txt message, or even a phone when school is closed? Individual 
teacher's website are another example of a communication medium that could be greatly benefit from consistency of structure and content.

I would like to see more communication from the teachers.  A monthly newsletter detailing what the kids WILL be working on as well as what 
they've accomplished.  Also, more communication for events the parents are invited to attend.  Or if you're child is getting an award, there should 
be a notice to that parent.
email and website is my preferred means of communication
High school communicates very well with us.  Don't get as much from district
the district does communicate information but much of that information requires parents to be pro-active to actually find it which presupposes 
that they'll go looking instead of understanding that they'll just presume it's not there to be found because they weren't told about it

I am disappointed with the curriculum, as it is focused on test taking, as opposed to learning.  There is no stretch for kids who are high 
performing to reach even higher, the focus is on "average" kids.  There is a false sense that the learning in the classroom has stretch work for 
the kids, and that is totally false speaking as a parent who has and is living with this issue.  Very Disappointing.
would like more (sub. Separate) classroom communicaton re: activities, best buddies events, high school activities (including after school 
activities), perhaps via own website, such as Daily Bulletin (or expand Daily Bulletin).
Greater outreach effort needs to be made to citizens whose children are finished with public school or who have no children.  Since my youngest 
child finished at Nashoba, I find that I am completely out of the loop with regard to the activities at the Lancaster schools and the high school.  
While that is certainly partly my fault, the fact is that the more engaged the populace is, the more invested in the success of the school the towns 
will be.
I have no kids in school system yet still pay taxes and care about the kids and I'm not thrilled about people moving here for the good school 
system, as I'd rather have the Town w/low residential development. Yet, I care about education and bettering the planet so somehow you've (the 
district) got to communicate with people like me on why it matters and how the planet and State are improved by your education system. Can't 
be hypothetical, need direct stories and communication
Regarding district communication about student accomplishments. I don't think grades are always entered into PowerSchool in a timely manner.  
I don't think it should take weeks for students to learn their grades on a test that they spent time and energy preparing for.

I feel the High School monthly newsletter should be pushed out to the parents via a link, similar to the principal's calls/emails.   Accessing the 
newsletter on the website is not something parents do on a regular basis - if it were pushed, then it probably would be read.

Feel that Superintendant Wood and Mr O'Shea (Lancaster MRE where Gradchildren attend)make a superior effort to communicate.
Newsletters and E-mails and Superintendant"s reports are all
informative. both are approachable and visible to the community.
I just want to expand on the question about teachers evaluations. I think the administration should consider the information from the students. I 
do not however think that it should be a large part of the performance evaluation
Heard too much communication about the student with legal troubles-limit the sideshow, communicate more about ways schools are meeting 
diverse needs, staff PD, improvements in standardized test rankings, new educational initiatives, great work being done.



Need more communication from the guidance counsellor
I dislike the new report card format very much and think the school(s) should revert back to a traditional format.
I think a weekly or monthly newsletter, emailed to parents of currently enrolled students (at least), from the district would help. I enjoy reading the 
principles messages, which are emailed directly and easily found on the high school website.
As an engaged, proactive parent it is very easy to access info on the website and the new site itself is very intuitive easy to use.  I don't feel like 
school committee information is handed to us though if we don't go to the site.
The weekly update phone calls from the high school are a bit too much. I would like for their to just be an email sent out with the message. I am 
at the point where I do not even answer the phone...because of this I may miss something important. Thye should ONLY call for important 
messages...News about plays and events are not important and can be conveyed by email.
Communication is great in the district!  I especially enjoy the newsletters and the emails from my child's principal.  The superintendent does a 
great job of addressing parents when the need arises.  However, my favorite thing this year was the student led conferences.  The assessment 
sheets filled out by the child and their teachers were well thought out and executed.  It gave the students and parents clear guidelines and 
addressed any issues.  It gave the parents plenty of time to review without monopolizing the teachers valuable time and then I was able to have 
a conversation with my child's teachers about what was the most important.  The best part was after reviewing the assessments you were able 
to write down goals with your child and a plan on how to achieve those goals.  Best parent teacher conference ever!!!

Via email will be best or the website
Meetings are usually very informative for me as a parent, but they are difficult for me to get to with three kids and their busy schedules and 
homework.  I do my best to make time for the really important ones, but sometimes there are just too many things going on.
I am not a fan of standards based report cards in the middle/high school.  It works at the elementary level, but does not motivate older students 
to pay attention to detail.
The communication from Mary Rowlandson staff members is commendable and very positive.
Weekly telephone calls home from high school principal are annoying!  This really needs to stop!
I find the school (NRHS) website is not updated enough.  Especially when it comes to sports!  

I recently (in April of 2013) got the fall 2012 sports report on how the teams did in the fall....that's crazy!  That information should have been sent 
out in the fall!
I have always said whenever these forms come out that communication about student achievements is poor. I feel the district would get more 
support from the community if they better communicated student's achievements.  One newsletter from the superintendent before Fall Town 
Meetings does not really explain all that goes on in the district for the school year.
School closing calls should be made approximately 1.5 hours before school is scheduled to start.  Do not call Sawyer and other elemetry parents 
at the same time as the high school parents!!!!!
The Boston Globe is wonderful, and often writes articles related to school, Common Core, etc.
It was ridiculous to see the Superintendent defend his job by saying that parents should be thrilled that he didn't receive a single failing audit. 
Superintendency is supposed to be about thought leadership and innovation plans not struggling to keep ahead if auditors. I would love to see 
Nashoba hire somebody with vision and strong communication skills.
Teacher communication (2nd grade) is excellent.
The last question doesn't apply to me , so it should have a category for that.
If I find myself less than well-informed, it's usually due to my own lack of time to sort through info provided by the district, not lack of info, so no 
problem on the district's part...appreciate the efforts involved with disseminating the information!



I would like to see the grading system based on A's, B's and C's instead of the current numerical system.
For what I want/need to know about the schools/district, I find the local newspaper, school websites and connect ed calls keep me informed. The 
fact that I don't go to school committee meetings or other meetings is not because I don't know about them; it is that I don't have time.

Communication within my own building is often very good.
The standard-based report cards do not seem to accurately reflect student performance levels.  For example, my child's test scores indicate that 
she is performing well above grade level in reading/writing ...yet on the report card it indicates she is only "meeting expectations" in these areas.  
How can that be? Shouldn't she be exceeding the standard in the classroom as well?  I feel that teachers feel so pressured to "show 
improvement' over the course of the year, that they do not accurately assess students who may come into that grade already exceeding 
standards in some areas.
This is a problem.
Need more communication from the guidance counsellor
My info primarily comes from e-mailing subscriptions through powerschool
I went to the meeting at center regarding the new reporting standards only to find out that the new format had already been put in place.  I do not 
like the report card format for my 1st grader and I had hoped to have a say in it BEFORE it was adopted.
I think the newsletter should be better designed graphically to help people read through all of the items.  There is a lot of information in the 
newsletter but it is chaotic to read.
the grading for performance based standards is inconsistent depending upon the teacher. It is unclear and too subjective
My children go to private school so most of the above questions do not apply to us.  However, on the ocasions I have asked for extra curricular 
information to be sent to me for children with town activities, I has always been taken care of quickly.
It would be great to highlight teachers' accomplishments along with more about the enrichment initiatives we have. The community should know 
as much as possible about the great work that goes on at Nashoba.
The new grading system is difficult to decipher. Have children in 1st and 2nd grade, and can't really gauge their progress.



There's a lot of information about fundraisers and activities, but not a lot of substantive information about academic matters.  For example, the 
standards are changing for next year - I read that in the Bolton Common - but the school newspaper and website said nothing about it that I 
could find and all the Bolton Common said was, "math skills previously taught in K or 1 will now be postponed a year or two and there will be 
more time spent with different types of writing, like expository."  This was unwelcome news and we heard nothing more about it.  

We also get information about this month's golden eagles in each grade.  I have no idea what a golden eagle is.

I heard something in the Bolton Common and from other parents about grading being flattened to a simple 1-2-3 system with no further 
differentiation.  Parents (including me) are very concerned about how this will impact the college admissions process.  Yet nothing further seems 
to have been said on that either.

Overall I have the sense that the district is closely following Commonwealth requirements, nothing more and nothing less.  Critically, while MCAS 
(or its successor) standards are the dominant focus in our district, there is nothing being done on an accelerated basis for students who can 
achieve well beyond that.

This is why parents are sending their kids after school to Russian Math Schools and seeking private or charter school alternatives.  Instead of 
applying all of our effort to the lowest common denominator, we would prefer to offer our children opportunities to become leaders.

Although we do not have children in the district we do have
Grandchildren in the district. We are very involved with them
and volunteer at MRE where they attend. We find Mr. O'Shea
to be an excellent communicator and are impressed with
the efforts of Mr. O'Shea and Superintendent Wood to keep
families informed.
I love that I was included in this survey as a resident.  I received the link from Sue Thompson's "Lancaster Happenings" email update.  I am an 
educator in another town. My children are not yet school age, but will attend NRSD. Thank you for the survey.
Emailed communications are great.
I would like initiatives and findings to be more transparent. Examples like the youth risk survey results should be shared and discussed with the 
communities
websites are hard to use, hard to find info
I guess I get most of my info from the Stow Independent.
The question on information about curriculum/performance as a parent does not apply to this survey taker; the question is ill-formed  by lacking a 
'not applicable' item.

On NRSD forums, the administration apparently schedules public budget forums at strange times. I recall that the 2013 budget opportunity was 
at 8AM on a Saturday for Stow. I cannot help but wonder if the administration was not that interested in public discussion with a forum at that 
hour. Why not have such a forum at a reasonable hour, such as the afternoon or evening on a Saturday, or even an evening weekday? (I 
recognize any town / school public meeting is a wild success if 20 people show up.)



Gym is plenty well developed at present.   Mental services should be provided at the level that is legally required.  What we need is required 
communication by the school guidance officers to the parents that a child needs professional counseling or psychiatric care.  Too much time is 
spent avoiding being blunt w/ parents and instead trying to solve these problems through the school guidance office.  Also, pressure is put on 
students to just look the other way and endure misbehavior and bullying by these children when these children really need professional 
treatment or special schools/ classrooms. It would be great to have a bus at each school at 5 to take kids home after their after-school programs. 
There should be more surveys.
I am a parent of a preschooler which is why it's possible that I feel like I'm not always aware of accomplishments, initiatives, or activities in the 
district.  Sometimes I'm not sure if preschoolers are included in the information that goes home about some of the events.  It would be nice to 
see some activities for just the preschoolers in the district and maybe a preschool newsletter.
I find that the elementary report card has too much information and is at times confusing. - overwhelming.
Like to read Superintendents reports. Would like to see
more in the Item about school district.
The high school is not responsible for communicating all community events. It should not take on this responsibility.
For Students to be responsible they need to have access to their grades.  It may also be help from time to time to have a teacher/parent where 
the children are involved meaning a teacher/parent/child review.

The buses arrive minutes before they are actually allowed on the school property and children site & wait on the buses.  This could be time 
better spent ~ for updates or time to study in lunch room, library,  or  . . .

Notes and newsletters sent home with children work best for me.
Also, MCAS dates should be announced in writing ASAP;beginning of the schoolyear would be optimal. I cannot find the dates for 5th and 8th 
grade MCAS for the remainder of the year. There's a chance that a scheduling conflict may occur due to orthodontist appointments, etc.

Everyone always goes the extra mile. Fantastic!
It does a great job about communicating it's sports accomplishments.  Some of the other actvities.  It's not all about the sports
I feel that the district and school websites have definitely improved this year but that they could still contain more information.
The schools seem to have a lot of communication resources available to them that seem to be used for PTO or 'funny hat day' communication 
for the most part, neglecting the real purposes of the school.  The result is that since so much nonsense communication is received, I tend to 
ignore all of the communication assuming it will all be nonconsequential.  

Additionally, it appears that no one is thinking about sequencing of communication or ways of emphasizing importance.  For instance, I believe 
that report cards were given out this year after parent teacher conferences, which made no sense since one of the prime points of discussion at 
the parent teacher conferences should be student performance.



The newsletter mailing of April 2013 has a pie chart on the budget that is absolutely incrherent and incomplete, and a failure to communicate. It 
is difficult to believe that such an important communication from the leadership of the school district was published.

There are about 18 items in the pie chart, but only about 10 items in the table of colors indicating what the colors represent. There are no dollars 
listed for the categories, and it is difficult to relate the colors to the pie chart without labels on the pie-segments. Plus there are numerous zero 
percent expenditures that are obviously NOT zero percent.

This presentation would have been better as a table, with percentages and dollars so that the reader could make sense of the budget in a 
comprehensive way. One wonders if the administration thinks the voters are second graders, for thinking that any pie chart is adequate to the 
purpose without comprehensive details to accompany it.  

Reading Edward Tufte's works on graphics and data would benefit the leadership of the NRSD, if it is their intent to actually communicate 
important but complicated information without obfuscation.
I'm answering as a parent who no longer has students in the school system.  However, when my children were in school I used many of the 
communication tools mentioned.
I am not sure why our school website posted students who got perfect MCAS scores. When children on the playground get scolded for not being 
inclusive and everyone should be on equal playing ground, posting perfect scores hurts children's feelings.
I feel that any "somewhat" agree responses are due to my lack of initiative, not Nashoba's fault.
nothing to say
I feel communication needs to be improved on what is going on with the school district and plans going forward.  I think the emails to the parents 
that I get are very good, and wish there was more email content, meeting notices, or links to meeting minutes.  I have not been able to attend 
any of the school meetings, but would really like to.  I do not know when they are held, or where to find the minutes from the meetings.

Our family had hoped to attend the NRHS Spring Concert this year so that our 8th grader could see what the choirs there are like, but 
unfortunately the date was changed without any public notice so we missed it. I called Stow TV to ask when it would be broadcast and they said 
that their cameraman had not been informed either and he showed up at the school on the scheduled evening with all his equipment only to find 
out it had already taken place, so there was no TV recording either!

Principal O'Shea does a good job of communication.
Parent Q&A meetings about a certain subject scheduled for evening can be very helpful.
When I received the school newsletter in the mail, I found it was much easier to keep informed about school activities in general.  Now that I 
don't, I forget to read the newsletter online, and I also find it difficult to spend the time glued to my computer at home.  I would put the newsletter 
in my car and read it while I was waiting for my student(s) to finish up at school and/or practice and/or at other appointments.  It was more 
convenient to have it handy to read.  I hardly ever read it anymore, I'm sorry to say.
report cards are too vague
The majority of statements used in this survey are leading, self - serving and do not solicit candid feedback.  "Rate us on how well we do this" is 
not the same as "How do we do?"  Reflective of the slippery tactics regularly employed by the Superintendent and Assistant Super.



Once a year, a few weeks before Town meeting we all receive a district newsletter/annual report.   It is, in my opinion, a puff piece....it has little 
hard data (enrollment and trends, size of staff, cost per student, performance levels).   Many school initiatives surface only as they are being 
readied for Town Meeting (ie the high school lab project) with painfully little information on long range plans.   More regular communications will 
all taxpayers, not just parents, would be appreciated.
I just signed up for the eNewsletter.  I didn't know about it until I looked for the District website to answer "When I try, I can easily...."
I feel that communication is very good district wide.
As a parent with a child who has just begun her formal schooling, I feel I am just learning about the district.  It is my job to do some reading and 
get involved.
The FSS web-site is pretty good. The NRHS website is truly awful. I often find myself wanting to look up information about an event that week or 
that day (e.g., concert schedule, field trip info, special hours for school store) and the web-sites are mostly useless. Dr. Graham is a great, 
charismatic principal (like I wished I had in High School). However, his robo-messages are too frequent and too long.

It is difficult to discuss a student's abilities, personaility, strengths, weaknesses in a way that gets results.  It seems like only students that can fit 
into the "cookie cutter MCAS public school model" will succeed.  We are made to feel like the "out of the box" students don't have a place or way 
to develop, learn, and excel at school. 

I do not fault the teachers but I don't know if it is possible in public schools - and am very strongly thinking about private schools & moving from 
Stow. I can't justify the taxes if the school isn't a good fit for my child/children.

Lastly - I can see some benefit in homework - but I see a greater benefit in exercise & a balanced life after school.  Too often the kids get off the 
bus, do homework until dinner, have dinner, shower & go to bed.  Even when teachers say the kids should only spend "x" amount of time on 
homework it just isn't a reality - if you want your child to do well by the public school standards.  Vacations should be for vacation.  Weekends 
should be for family time.  At least 1-2 hours a day should be for play, relaxation, and fun with friends and family.  These days are the exception 
& not the norm.
Poor communication. Websites are not updated. PowerSchool is not updated. Only bs that is of unimportance gets communicated in timely 
manner.


